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1. TepmuHbl H onpee/ieHHs
Kaunuka (Menonnurens) — OO0 «Ctyaus coBpeMEHHOH CTOMATOJIOTHH», 3apETHCTPHPOBAHO M BHECEHO B
Enunblii rocynapcTBEHHbIH peecTp HOPUIMYECKHMX 32 OCHOBHBIM TrOCyaapcTBeHHbIM Homepom (OI'PH)
1202700012723, B nuue [enepanbHoro mupekropa IlanbkuB AHHBI KOHCTaHTHMHOBHBI, [eHCTBYIOLIEro Ha
OCHOBaHHM YcTaBa.
IorpednTenn/IlanuenTt — MU0, KOTOPOMY OKA3bIBAIOTCA MEAHIMHCKHE YCIYTH B COOTBETCTBHH C JOrOBOPOM
NpeNoCcTaBNeH|s TUIATHBIX MEIHLMHCKUX ycnyr. [lalMeHT MOXKeT SBMATbCS OJHOBPEMEHHO 3aKa3uuMKOM TO
Horoeopy.
3akazuuk — MU0, 3aKIOvalollee J0roBOp MPeJOCTaBACHMA [UIATHBIX MEAMLIMHCKMX YCIIYr, Ha KOTOpoe
Bo3naraercs 0653aHHOCTE OMJIAYMBATH OKa3bIBa€MEIE MO JOrOBOPY MEIHLIMHCKHE YCIIYTH.
JloroBop mpexocTaB/ieHHsi NJIATHBIX MeIHUHHCKHX YCIYr — JOrOBOp, 3aKIOuyaeMbld Mexay 3aka3uuKkom
(IMaunenTtom) u KnuHuko#i B mopske, ycTaHOBIEHHOM 3aKoHoaTesibeTBOM Poccuiickoit Meaepauuu.
I'apanTHiiHBIH CPOK — 3TO MEPUOJ, B TEUEHHE KOTOPOro B ciiydae oOHapy)KeHHs HENOCTAaTKa B OKa3aHHOH
MeIMLIMHCKOW yciyre norpebutens BrpaBe 1o cBoeMmy BbiOOpy moTpeboBaTh: Ge3BO3ME3HOTO YCTpaHeHHs
HEIOCTATKOB B OKa3aHHOH YCITyre; COOTBETCTBYIOLIErO YMEHBIIEHHUS LieHbl OKa3aHHOH yciyru; 6e3Bo3mMesiHoro
M3rOTOBJIEHHsA APYroM BellM M3 OJHOPOJHOIO Marepuasia TaKoro K€ KayeCTBa MJIM MOBTOPHOIO BLIMOJIHEHUA
paboThl; BO3MELLEHNS MOHECEHHBIX UM PacXO0/I0B 110 YCTpaHEeHHIO HEIOCTaTKOB OKa3aHHOMN YCTyTH CBOMMHU CHUlIaMU
HH TPETEUMH JIMLAMH.
HegocTaTok yelIyra — 3TO HECOOTBETCTBHE OKa3aHHOH MEIMUMHCKOH yCIyry Wiy obs3aresibHbIM TpeboBaHMsM,
NpefycMOTPEHHBIM 3aKOHOM /MO0 B YCTAHOBIEHHOM MM TOPSJKE, WK YCIOBHAM IOrOBOpa MpEAOCTABIEHUs
MNAaTHBIX MEMLMHCKMX YCIyr (NMPHIIOKEHUH K 10roBopy ), 3aKkIH0UeHHOro Mexry KiMHUKOR U malueHToM, a npu
OTCYTCTBUM B JOroBOpe YCNOBHUH O KauecTBe - TpeOOBaHUAM, NPEIbIBIAEMbIM K YCIYraM COOTBETCTBYHOLLIErO
BHAA.
Cpok cayx0bl - nepuoj, B TedyeHue kotoporo Knunuka o6s3yerca obecrneyuBaTh NAaLMEHTY (MOTpebuUTENtO)
BO3MOKHOCTb UCIIOJIb30BAHHS OBELIECTBISHHOr0 pe3yJibTaTa oka3aHHbIX KUIMHHKOH MEIHUIIMHCKHUX YCTYT M HECTH
OTBETCTBEHHOCTb 3a CYILECTBEHHbIE HEIOCTATKH.
CyuecTBeHHbI HEAOCTATOK YCJIYIH - HEYCTPaHUMbIH HEJOCTAaTOK WM HENOCTAaTOK, KOTOPBIH HE MOXKeT ObITb
ycTpaHeH 0e3 Hecopa3MepHbIX pacXO0/IOB UM 3aTPAT BPEMEHH, HIIH BBIABIAETCA HEOJAHOKPATHO, WM MPOsABIAETCS
BHOBbL MOC€ €ro YCTpaHeHHs, WiH apyrue monobueie Hemoctatku. He aBnsaioTcs HegocTaTkamu yciyr (B Tom
yuclie CyLIeCTBEHHBIMH) BO3HMKIIME B pe3yjbTaTe OKa3aHHs MEAMIMHCKOH YCIyTH: OCJIOXKHEHHS, MobouHbIe
3¢ deKTel MEIULMHCKOrO BMELLATeNbCTBa, AMCKOMGOPTHBIE COCTOSHHS, OTPaHMYEHHs PEKHUMA, ICTEeTHYeCKUe
HE0CTaTKU, BO3HMKIIHE BCIEACTBUE OUOMOrHUecKMX OCOOEHHOCTEH OpraHu3Ma, BEPOATHOCTh KOTOPBIX
MCTONb3yeMble 3HAHHS M TEXHOIOTHH HE MOTYT MOMHOCTBIO UCKJIOUYHTh, MPH YCIIOBHH, YTO MEAHLIMHCKHE YCTYTH
Oblan okaszaHbl ¢ cobofeHHeM BeceX HeoOXoIUMbIX TpeOoBaHMH M CTaHOAPTOB HX OKa3aHMUs.

2. Obmue NOAOKEHHS

Hacroswee [lonoxxenue pa3paboTaHO B LENAX YPEryJlHPOBaHHA B3aHMOOTHOLUEHHH, BO3HHKAaIOLWIMX

mexay KnuHuKO#H 1 nauueHTOM/3aKa34uKOM NPH OKa3aHHWK CTOMATOJIOTHYECKOH MOMOILK H BbITTIOJIHEHHH

rapaHTHHHBIX 0043aTENBLCTB.

2.2. Hacroswee Ilonoxenue pazpaboraHo B cOOTBeTCTBMM ¢ [ paxkmaHckum kojexcom P®, DenepajibHbIM
3akoHOM «OO0 ocHOBax OXpaHsl 310pOBbS rpaxcaaH B Poccuiickoi @egepanum» Ne 323-03, ot 21.11.2011,
3akonom P® «O 3ammure mpaB norpebuteneii», [IpaBunamu npenocTaBieHHs MIATHBIX MEAMLIMHCKHUX
YCIYT Hace/leHWI0 MeQMLMHCKUMH yupexaeHusmu (yTB. Ilocranosnenuem Ilpasutensctea PO or 4
okTsi0ps 2012r. Ne 1006).

23.  Ecnu B vHBIX JOKyMeHTaX (MEIMLMHCKOH KapTe, rapaHTHHHOM TajloHe, [UIaHE JIEUEHUs, aKTe Clauu-
MPHEMKH OKa3aHHbIX YCITYT, MPUI0KEHWH K JOTOBOPY MPENOCTaBIEHHS MIATHBIX MEAMLUMHCKUX YCIyT H
T.N.) YCTAHOBNIEH WHOI rapaHTHIHbIN CPOK HIIM CPOK CIy)KObl, YEM CpOK, YKa3aHHbIH B HACTOSIIEM
[TonoxkeHun, TO NPEeMMYLUECTBEHHYIO FOPUAHYECKYK cuiay (Han Hactoswikm [lonokennem) umeer
yKa3aHHBI{ B MHOM 10KyMeHTe CpoK. [Ipu 3ToM CTOpPOHBI UCXOAAT U3 TOrO, YTO MHOH (OTJIMYHBIH OT CpoKa,
YCTaHOB/IEHHOTO B HacTosiieM [lonojkeHWM) rapaHTHHHBIH CPOK W/IHM CPOK CJy:KObl corjiacoBaH c
MauMeHToM M o0ycnoBneH (U3HONOTHYECKMMH OCOOEHHOCTSIMM MM OCOOEHHOCTSIMM COCTOSIHUSL €ro
30POBBA.

2.4.  MeauuuHckas ycnyra, cornacHo cratee 2 @eaepansHoro 3akoHa Ne 323-@3 ot 21.11.2011 «O6 ocHoBax
OXpaHbl 3/I0pOBbs rpaknaH B Poccuiickoit ®exmepanum», mnpexacrasnser coboi MeaMUMHCKOe
BMELLIATeNIbCTBO H/IM KOMIUIEKC MEJULIMHCKHX BMEUIaTeIbCTB, HAmNpaBlieHHbIX Ha MpodunakTHKy,
JIMArHOCTUKY M JieueHWe 3a0o/ieBaHMM, MEIULMHCKYIO pPeadHIMTALMI0O U MMEIOIIHX CAMOCTOATENbHOE
3aKOHYEeHHOE 3HaueHue. Llenbio ABnseTcs ycTpaHeHWe WM obieryeHue NposBIeHUN 3abo/ieBaHHs WK

3abonepaHuit nMUOO COCTOSHHUM rnamyeHTa, BOCCTAHOBJICHHE W/IM VYIYHUIEHHE €ro 340pOBbi,
"
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3.2.

TPY/IOCTIOCOBHOCTH M KauecTBa KU3HH. Lle/bio MEeMLMHCKOH yeTyru Oyner ABAATLCA HeMaTepHanbHOE
61aro, a MMEHHO ONpE/IENEHHOE JKETAeMOE NALIEHTOM COCTOSHHUE €r0 340pOBbA. [peameTom norosopa o6
OKA3aHHMK MEJMLMHCKUX YCITyT BBICTYMAeT HE KOHKPETHOE COCTOSHHME 3[10pOBbs MalMeHTa, a JeUCTBUA
MEIMLMHCKON OpraHM3aliM, HanpaBieHHbIE HA JOCTHKEHHE JKEJIAaeMOro pesyJibTara .Takum obpazom,
Pe3yIbTAaT MEMUMHCKOM YCIYrH HOCHT HEMaTepHalbHbIA XapaKTep, 4YTO BBIPAKACTCA B ONPEAE/ICHHOM
COCTOSIHHH 3/I0POBbS MALMEHTa, KOTOPOE HE ABIACTCA OTAETUMbIM OT €ro obnanarens.

[TocKOEKY B MPOLIECCE MPEIOCTaBIEHHS HEKOTOPBIX MEIHLMHCKHX YCIyT BO3HUKACT OBeLLEeCTBIEHHbIH
pesynbrat, Menonuuresb 0043aH yCTaHOBHTD Ha HETO rapaHTHIHBIH CPOK M CPOK CiTyKOBI. ['apaHTHHHbIH
CPOK M CpoK cmykObl, ykasaHupie B Hactosiiem IlonojkeHuu, pacmpoCTPaHAIOTCA TOMIBKO HA
OBELIECTRIEHHBIE Pe3yNbTaThl MPEJOCTABNCHHBIX MAUMEHTY MEAMLMHCKHX YCIYT, MEPeHHCICHHbIC B
HacToswleM [TonoxxeHHH.

3. l'apanTuiiHbIe CPOKH H CPOKH CIYKObI
[apaHTHiHBIC CDOKM W CDOKM _CIyObl _HA _OBELICCTBICHHbIE DPe3yJbTaThl (TepaneBTHYECKAs
CTOMATOJIOrU).
K TepaneBTHYECKOMY JIEYEHHIO OTHOCUTCH JICHEHHE nabonepaHuii kapueca, MyJblWTa W NMEPUOJOHTHTA
(1Ba TOCTEQHWX CBA3aHbl C JIEYEHHWEeM KOPHEBbIX KAHAJIOB), KOCMETHYECKas CTOMAaTO/l0rHs
(BOCCTAHOB/IGHHE MM M3MEHEHHE MepBOHa4aIbHON dopmel ¥ uBera 3yba 6e3 npoTesnpoBaHus.
3aMeHa/KoppeKTHPOBKa Miom6).
TapanTuiiHble CPOKH M CPOKM CJyxObl Ha OBEILECTBIEHHbIH pe3yJIbTaT CTOMATOJIONHYECKHX
TEpaneBTUYECKUX YCIYr HCHHCIAIOTCA € MOMEHTa 3aBEpLICHWs JICHCHUA KOHKPETHOrO 3yba,
3a)MKCHPOBAHHOTO B MEIMIMHCKOM KapTe nauuenTa. [Ipu3HakaMi OKOHYaHHS ICUCHHUS ABIAIOTCA: MpH
JIGYSHNH Kapyeca — YCTAHOBIIEHHAs MIOCTOAHHAs IoMOa; MpH JICUCHHH OCNOKHEHUH Kapueca (MmyablnuTa
W MEpUOJOHTHTA) — MOCTOSIHHOE MIOMOHPOBAHHE KOPHEBLIX KaHaloB H (Mpy HAJIMYMKM MOKa3aHWH)
MOKPBITHE 3y6a MOCTOAHHOM KOHCTPYKIHMei (KOPOHKOH M T.11.), YCTAHOBICHHE WTHTOB.

HaumeHOBaHHe OBELIECTRIEHHOI0 Pe3y./1LTaTa r —_— C o
MeIMuAHCKOH YTy rH apaHTHIiHBIH cpoK POK CJ1Y:KOBI

ITnom6a (Pectaspaliiis) U3 CBETOOTBEPKIAEMOr0 MaTepHana no 19 MscinEn T, R —
muarnosy «Kapuec» g
BoccTaHoBIeHHE KYJIbTH 3y0a CTEKIIOBOJIOKOHHBIM IITHHTOM 6 mecaLEB 9 mecaues
TuTaHoBbIil aHKEPHbLI ITHT 9 mecsues 12 mecsaues
BoccraHosnenue 3yba nnomboii (bunnan - BOCCTAHOB/ICHUE KyIbTH
3y0a C MCIOJIb30BAHNEM KOMIO3UTHOTO MaTepuana rnoj KOpoHKy WiH 6 MecaleB 9 mecaLes
IPYTYIO OPTONEAHYEeCKYI0 KOHCTDPYKLIHIO)
CTeKJI0BOJIOKOHHBIH IWTH(T 6 MecsleB 9 mecaues
XyZ0KecTBeHHas PeCTaBpalust W BOCCTaHOBNeHHWe 3yba (Bknamky,
KOMTO3HTHBIE BHUHUPLI, MOMYKOPOHKH), HW3rOTOBJIEHHBIE TPAMbBIM 6 MecaleB ‘9 mecaueB
METOZIOM C MOMOIIBK) KOMIIO3UTHOTO MaTepuana®.
* - TapaHTHs Ha NOCTOSHHBIE PECTaBPaLMK NPENOCTAB/IACTCA MPH YCIOBUM HAUYHA Y MAlMeHTa ctabuasHoOro,
¢6anaHCHPOBAHHOTO C PABHOMEPHBIM PACTpE/leIeHHEM HATPy3KH MPHKYyCa.

[apaHTHitHbIE CDOKHM M CDOKHM CITY KOBI HA OBELIIECTRIEHHbIE Pe3y/IbTaThl (OPTONEANYECcKas CTOMATONOTHA)
OpToneIuyecKoe IeYeHHe HATIPaBIIeHO Ha yCTpaHeH e fedeKkTos 3y00B 1/ uny 3yOHbIX PALIOB YEOCTeH ¢
MOMOLUBED TMOCTOSAHHBLIX HW/MIM  BPEMEHHBIX OPTOMNEAHYECKHX koHcTpykuuid. K noctosiHHBIM
OpPTONEAUYECKMM KOHCTPYKIMSAM OTHOCSATCS: LIMPKOHMEBbIE KOPOHKH, METaIOKepaMHUECKHE U
LIeBHO/IMTBIE KOPOHKH, B TOM YHCle KOMOMHALMHM 3THX KOPOHOK, a TaKkke MOCTOBH/HbIC KOHCTPYKLMH,
BUHMpBI, BKIAAKH; O€3METAIJIOBBIC KOPOHKH (npeccoBaHHas KepaMMKa, KOMIO3WTHEIE KOPOHKH);
CbeMHbIE KOHCTPYKLMH: MO/IHbIE H HaCTHYHBIE CbeMHBIE KOHCTPYKUHH, GroresibHbIe TIPOTE3bI C 3aMKAMH,
k1amMmepamMu. K BpeMEHHbIM OpPTONEAMYECKMM KOHCTPYKLMAM OTHOCSTCA: BPEMEHHbLIE KOPOHKH;
BPEMEHHbIE 3aMelLalOLIHE MPOTE3bl.

['apaHTHiiHble CPOKM M CPOKH CTykObl HA OBELIECTBAEHHBIE PEe3y/bTaThl OPTOMEAWYECKHX
CTOMATONOIMUYECKHX YCIYr HCHMCIISIOTCS ¢ MOMEHTA YCTAHOBKH (dbuKcaLMK) TOCTOAHHBIX KOHCTPYKLHH
BO PTY NAaLMEHTa, YTO MOJITBEPHKAAETCS 3aMUChIO B MEIULHHCKOH KapTe Nal{eHTa.

HaumeHoBaHHE OBeleCTBIEHHOT0 Pe3y/1LTaTa
MeIHIHHCKOH yCJIyrd

I'apanTuiinblii cpok | Cpok c1yk0bl

Bunup, KOpOHKa M3 MpPECCOBAHHOH KepaMHKH (Mo TEXHOMOTHH
12 mecsiueB 18 mecsiueB
Empress EMax2)

BkJiaika #3 KepaMOKOMMO3KTa 110 TexHosoriu Empress, Emax 12 mecsiLes 18 mecsles

Bknajka KyJabTeBas U3 MTNOKCHIA LHPKOHUA 12 MecslieB 18 mecsiues
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Bxnanka kynbTepas 9 mecsAues 12 mecsaues
Koponka ryiactmaccoBas KOMIO3UTHAS, CBEPXIPOYHAs, JUTHTENIBHOIO 3

. I— Mecsua 6 mecsiLes
KopoHka MeTa/yInyecKas 1ebHOIUTas 12 mecsues 12 mecslies
KopoHka MeTajiokepaMuyeckas 12 mecsues 18 mecaues
Koponka meTannokepaMuueckas (IIUPKOH) 12 mecsues 18 mecsiuen
KopoHka 13 ZHOKCHIIA LAPKOHKA 12 mecsLes 36 mecaues
BrorenbHbli npoTe3 9 mecsiLeB 12 mecsaues
BrorenkHbli MpoTe3 Ha 3aMKax 0 mecsueB 12 mMecsAueB
CbeMHblii mpoTe3 (KBagpoTth) 6 MecsLeB 9 MecsLes
ITonuslit cbeMHbIH MpoTes 9 MecsiLeB 12 mecsuen
YacTHuHbli cbeMHbIH npoTes [Tunot 6 MecALeB 9 Mmecsler
YacTuuHblit cbeMHBIH poTe3 (AKpH-(pH),KBaAPOTTH,HEMITOH 12 mecsaueB 18 mecsuen
VcnoBHOCBEMHBIH NpoTe3 Ha Gasike ¢ ONMOPO HAa UMILTAHTBI 12 mecaues 36 mecsues
KopoHKa U3 IHOKCH/a LIMPKOHHA ¢ onopoit Ha uMmianTe INNO 12 MecsieB 18 mecsuer
KopoHka n3 IMOKCHIa UIMPKOHHS € ONOpPOH Ha UMIUIaHTe Straumann 12 mecaues 18 mecsues
MerajlokepaMHyeckas KopoHka ¢ onopoii Ha ummnante OSSTEM 12 mecsues 36 mecsues
KopoHka U3 1MOKCcHIa LMPKOHHA C ONOpOo# Ha uMNnanTe A2 12 mecsues 18 mecsues
KopoHka H3 1HOKCH/A LIMPKOHKA C ONOPO# Ha UMILIaHTe A2 12 mecsaues 18 mecsiues
Henransuelii uMnnantaT OSSTEM 12 mecsueB 36mecsiua
Henrtansubiit umninantat HIOSSEN 12 mecsueB 36 Mecsa
Hentansuelii ummnantat NEODENT 12 mecsaues 36 Mecaua
HenTansHelii ummaantaT STRAUMANN 18 mecsues 36 mecsueB




3.3

3.4.

3.9,

3.6.

3.7

[lepeyeHb CTOMATOIOTHYECKHX YCIIYT, K KOTOPBIM HE MPUMEHSAETCA FAPAHTUHHbIA CPOK M CPOK CITYKObI B

CHJITY UX crietMUKH (OTCYTCTBHS OBELUECTBIEHHOIO PE3YIbTaTa).

BBuIy TOTO, 4TO B pe3y/ibTaTe MEpPEeYMCIEHHbIX HWKE BUJOB JIEYEHWS MALMEHTY He MepeiaroTcs as

UCMOJIb30BAaHUS [0 Ha3HAYEHHMI0O KOHKPETHbIE MaTepHalibHble W3JeNUs, MEIHLMHCKHE YCIIYTH

noTpebastoTes B NpoLecce NpeJoCcTaB/IeH!s, rapaHTHHHBIE CPOKH M CPOKH CJTY:KObl HE yCTaHARIMBAIOTCS

Ha CIIEAYIOLIHE BH/bl BMELIATE/IbCTE!

3.3.1. [IlpodeccruonanbHas rurdeHa rnojiocTy pra (Y4McTKa 3y0ooB).

3.3.2. Ort6enuBanue 3y60B.

3.3.3. HanoseHue NoBS3KkH (YCTaHOBKA BPEMEHHOH M1oMOBl).

3.3.4. BpemeHHble opTONEAHYECKHE KOHCTPYKLIHH (B TOM HHMC/1€ BpDEMEHHBIE I1ACTMACCOBbIE KOPOHKH).

3.3.5. AmOynatopHbie XUpypruueckue ornepauuu (peseKiys BepXyLIKky KOpHsl, yaaneHue 3yba u ap.).

3.3.6. Jleuenue 3aGoneBaHuii, cBA3aHHBIX C BOCMAJIEHHEM MEPHOOHTA U NAPOIOHTA.

3.3.7. [llepebazupoBka npoTe3os.

3.3.8. TlaponoHTOonoruueckoe Ne4eHHE.

3.3.9. HHble MeULMHCKHE YCITYTH, HE NepeyHcIeHHbIe B HacTodlleM ImyHkTe [lonoxenus.

Kpome TOro, BBWAY OTCYTCTBHS MNpPSMOM CBS3W MeXIYy KauecTBOM IeueOHBIX MeponpuiaTHidl u MX

BO3MOJKHBIMM HCXOA@MH, KOTOpble C HEOOXOAMMOW JOCTOBEPHOCTBIO MPOrHO3MPOBATh HEBO3MOIKHO,

rapaHTHiHBIE CPOKH W CPOKH CITY)KOBbI HE YCTAHABIMBAIOTCS HA OPTOAOHTHYECKOE JIEHEHHE.

[apaHTHiiHble CPOKM W CPOKHU clyxOBbl, yKazaHHbIe B HacTosweM [ToioxkeHuu, NEHCTBYIOT TOABKO NpH

YCJIOBHH BBINOJHEHHS] NANHEHTOM CJEIYIOIHX MNPaBHJ  HCMOJb30BaHMA  OBELIECTBICHHbIX

pe3y/bTaTOB OKa3aHHBIX MEAHLIMHCKHUX YCIIYT:

3.4.1. TlpoxokaeHWe MalKMeHTOM NpoduiakTHYeCKuX OecrIaTHbIX OCMOTPOB HE PeKe, YeM OIMH pa3
uepe3 KaXkabie 6 MecsiLieB OT ToceHero npuema (Bu3uta B KIMHUKY), eciii HHOM CPOK He yKasaH
B MHOM JIOKYMEHTE COTJIacHO IyHKTY 2.3, HacTosuiero [Tonoxenus.

3.42.  OcyuiecTBiaeHue npodecCHoHAIbHON ITMIHeHbl TIONIOCTH PTa Kask/ible 6 MeCsLEB, €C/IM HHOH cpok
He yKa3aH B MHOM JIOKYMEHTe COrniacHO MyHKTy 2.3. Hactoswuiero [Tonoxenus.

34.3. CobatoneHue BceX peKOMeHAaLMi Jevallero Bpaya, a Talkoke PEKOMEHIAlUMH, U3IO0XKEHHBIX B
n00poBOILHOM MHGOOPMHUPOBAHHOM COTJIACHH, TPHIOKEHHAX K [JOrOBOPY MNPENOCTaB/IeHHA
MJATHBIX MENULIMHCKMX YCJIYr, MaMsATKaX, TFapaHTHHHBIX TaJOHAX M MHBIX JIOKYMEHTax,
COCTABJIEHHBIX JleHalllAM BpavyoM WM TpeacTaBUTeNsIMH KUIMHMKM, ¢ KOTOPBIMM MaLHEHT
03HAKOMIIEH.

344. Cobmonenue MHAMBUAYAIBHOH THIHEHBI MOJIOCTH PTa.

3.4.5. HesmemaTenbCTBO B pe3y/bTaThl CTOMaTONIOMMYECKHUX YCIyT, okasaHHbIX KinHHKO# (BKktouas
JeueHue, yaaleHne, W3MEHEHHUe MoJIoYKeHHs, 11BeTa W T.1.). Eciu nauueHT HamepeH npoBecTH
Kakoe-nub0 BMELIATEILCTBO B pe3yJbTaThl OKasaHHbIX B KiwHuke ycnyr, oH obsa3aH
npeaBaprTenbHO YReaoMUTs KITMHHKY O TAKOM HaMEpEeHHH.

B cnyudae HecoOnmoaeHHs MaUMEHTOM Kakoro-iubo W3 MpaBuil, NMEPEYUCIEHHBIX B HACTOSALIEM pasfene

IMonoskeHus, a TAKIKE B CIydae OTKAa3a MalHeHTa 0T 3aBeplIeHH  JIEYEHHs COTNacHO IJiaHy JieueHus (B Tom

YHCJIE €CJIH BPEMEHHBIE CTOMATOJOrMYECKHEe KOHCTPYKLUMM HE 3aMEHEHBI MOCTOAHHBIMH WIIH JIEUEHHE

rpepBaHo Ha 93rtane), KiMHHKa He oTBe4aeT 3a HEAOCTATKM, OOHapy;KEHHbIE B TEYEHHE TapaHTHHHbBIX

CPOKOB H CPOKOB CJTy’KObl, YKa3aHHBIX B HacToslem paszene 3 [TonoxkeHus, a mauMeHT JTMIIAeTCs npasa

CeblIaThCs Ha HeZoCTaTKH (AedeKThl) B pe3yibTaTax yCiyr.

[Naument o0s13aH 10 Hayaja OKa3aHUd MEIWLIMHCKUX ycuyr nubo He3aMeUIMTE/bHO cpasy mnocie

BLISBJIEHHS Kakux-TMOO 3a00feBaHWii WM TOJydYeHHMs TpPaBM MHCBMEHHO (MyTem 3anoJiHeHHs

COOTBETCTBYIOLIEH aHKEThl MM MHBIM CNOCOOOM) TMpPEenOCTaBUTL YIOJHOMOYEHHOMY MPEACTABHTEIIO

KnunHuku nosHyo HHOOPMALIMIO, KacaroLIyCs COCTOSHMS 3/0POBbs MalMEHTa (aHAMHE3 JKM3HU M

BonesHu, anieprojordueckuii aHamHe3, cBefeHHs O 3aboneBaHusX, TpaBMax M T.a1.). B ciyuae

HEBBIMOIIHEHHS MAaUMEHTOM 0053aHHOCTH, yKazaHHOH B Hactosmem nyHkre Ilonoxenus, Kiunuka ne

HEeceT OTBETCTBEHHOCTH 3a HEJ0CTaTKH, OOHApy)KeHHBIE€ B TEHEHHE IapaHTHHHBLIX CPOKOB H CPOKOB

ciykObl, yka3aHHBIX B HacTosmem pasaene 3 [lonoxkeHus, a MaluMeHT JIMILAETCA MpaBa CChLIATLCS Ha

HenocTaTKH (nedeKThl) B pe3ybTaTax NpeaoCTaRAEHHbIX YCITYT.

Knunuka He HeceT rapaHTHHHbBIX 00513aTebCTB Nepe/] MalueHTOM B CIIEAYIOIHX CIIy4asX: NpH JIeHeHHH

3y0OB, paHee MOABEpPraBIIMXCH SHIAOJAOHTUUECKOMY JI€HYEHHIO; MPH HEBO3MOXKHOCTH TPOBEACHUS HITH

OTKa3€e MaLMeHTa OT MPOBEAEHHUs JUATHOCTHUKH C LINTBIO MOCTAHOBKH (YTOYHEHHS ) IMArHO34; €C/IH MALHEHT

HacTauBaeT Ha JICYSHHH W/WJIM TPOTe3MpOBaHUM 3y0OB CO CIOXKHBIM TEPHONOHTAIBHBIM MPOTHO30M

(mecTpyKTHEHBIE (POPMBI MEPHOJOHTHTA, HEBO3MOKHOCTD Mepe/ieuHBaHUg KOPHEBBIX KaHaNoB 3y0a u fIp.).

MPH BO3HMKHOBEHWH Yy MalLMEHTa a/UIEPrUM MJIH HEMEPEHOCHMOCTH MPENapaToB W CTOMATONIOMMYECKUX

q
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MaTepHaJioB, pa3pelleHHbIX K MpHMeHeHHI0 Ha Tepputopun Poccuiickoit @enepauuu; npu Gukcauun u
MOYUHKE MPOTE30B (MHBIX KOHCTPYKLHH), H3rOTOB/IEHHBIX B APYTMX MEIMLMHCKUX OpraHM3almax; Mpu
MOBPEKAEHHWH  OBEIIECTBIGHHBIX  pe3y/IbTaTOB  CTOMATOJOrMYECKHX  YCJIYr,  H3rOTOBJIEHHBIX
Hcenonuurenem, seneacTeue oOCTOATENBCTB HENMPEOJOAUMON CHITBI, BOSHUKHOBEHMS (ycyrybieHus) y
nauueHTa 3aboneBanuii UM NPOTHBONIPABHBIX AEHCTBHH TPETHUX JHUIL (aBapus, TPaBMa, OHKOJIOIHYECKHE
M UHble Takenabie 3aboneBaHus, cTuxuiHble OenctBus M T.1m.). Cpok rapaHTHH (Cpok cityKObl)
OBELIECTBAEHHBIX PE3Y/IbTaTOB CTOMATOJOrHYECKHX YCIyr He BO306OHOBAETCS NMPH KOPPEKLMH (IOUUHKe,
MCTIPaBJICHUH) B NPOLIECCE UCMOIB30BAHUS.

Mcnonnurens BrnpaBe B OJHOCTOPOHHEM [MOPSAKE COKPAaTHTb TapaHTHHHBIE CPOKM M CPOKH CIYKOBI
OBELUECTBAEHHBIX PE3y/IbTATOB CTOMATONOrMueckuX yeayr Ha 50% B crefyronux cayyasx: camoieueHue
NalMeHTOM CTOMAToJOrMueckux 3aboseBaHUil ( B TOM YMCIE NMPUMEHEHUE CPEJCTB I'MIHEHbI, MpHEM
Npenaparos, He HasHauYeHHbIX BpadyoM McnonHuTens); HapylleHMs MpaBui TMONB30BAHMSA W yXona 3a
3yOHBIMH MpoOTe3aMH; TpH BBIIBIEHWH Yy MAaLMEHTa HEyAOBIETBOPUTENBHOH T'MIMEHbl TOJOCTH pra
(rurueHnyeckui unaexkc «I'M» Gonsbwe 1,5); nMpy 3HAYKMTENEHOM KapHO3HOM MOPA)KEHHH MOJIOCTH pTa
nauuenTa (nokasarene KITY - kapuosHo-nopaxeHHsie, mnomMOHpoBaHHbie, yaaneHHbie 3y0onl - Gosee 18).

4. Ilopaaok obpamenns NANHEHTOB (B ePHOA rapaHTHH)
B ciyuae Bo3HMKHOBEHMS 3amedaHuii (BOMPOCOR) K pe3ysbTaTaM OKa3aHHBIX CTOMATOJIOTHYECKUX YCIyT
MM BBISIBJIEHMS HENOCTaTKOB (BKJIKOYas CyLIECTBEHHblE) nauueHT o0s3aH obpatutbes B KauHUKy,
MUCbMEHHO M3T0KHUTh CYTh CBOMX TPeOOBaHUIA, 110CIE YEro 3anyucaThecs Ha MPUEM K JieyallleMy Wi HHOMY
3aMenlaomeMy ero Bpady. Ecnu nmauuenTt no ofpamenus k McnomHHTENO caMOCTOATENBHO CHIaMH
TPETHHUX JIMLL YCTPAHWJ BbIsBNIeHHbIe HemnocTaTky, KiiMHKMKA He HeceT OTBETCTBEHHOCTH 3a HENOCTATKH,
oOHapy )KeHHbIC B TeUeHHE rapaHTHHHbBIX CPOKOB H CPOKOB CTy’kObl, yKa3aHHBIX B HACTOSILIEM pasjese 3
[lonoxkeHus, a nauMeHT NWIIAETCH TpaBa CCHIIATLCA HAa HEAOCTaTKM (Ae(eKThl) B pe3yibTarax
[PeJ0CTaBIEHHBIX YCIIYT.
[Tocae ocMOTpa nauMeHTa Bpay pUHUMAeT pelleHue, ABJISeTCs JIW JaHHbIHA clly4al rapaHTHIRHBIM HITH Ha
JAaHHYIO CHTYalUIO rapaHTUHHbIe 0053aTeNIbCTRA HEe PacPOCTPAHSAOTCA.
Knntuka umeet npaso norpeboBarh, a nauMeHT 0053aH NPeA0CTaBUTh JOKYMEHTAIbHOE NOATBEPIKICHHE
HaUieKallero coboaeHus nauMeHToM 00A3aHHOCTEeH M MPaBMIl, W3JI0JKEHHBIX B pas3jiene 3 HacTOsALIero
IMonoxkenus.
CropoHa, cuuTaouias CBOW MpaBa HapyIIEHHBIMH, 00A3aHa 3afABHTH COOTBETCTBYIOLIYIO MHUCHMEHHYHO
NPETEH3UI0 HapyluMBLIeH CTOpoHe AMDO BOCIMONB30BATHCS TMPAaBOM Ha CyAeOHYIO 3alllUTy B MOpsSKe,
YCTaHOBIIEHHOM 3akoHoaaTensCTBOM Poccutickol Denepauyy.
JlaTo¥ 3asBieHus NpeTeH31H ABJSeTCs AaTa MOYTOBOro WTeMresns (MHOH MOYTOBOH OTMETKH) O BpPYYEHHH
COOTBETCTBYIOLIEr0 OTIPABIEHHA ajipecaTy, a B Cllyyae OTCYTCTBHS ajpecara Mo ajipecy yKazaHHOMY B
Jlorosope Wil BO3BpaTy MOYTOBOTO OTMPABIEHHMA 110 MHOM MPUYMHE B CBA3H C HEBO3MOXKHOCTHIO JIOCTABKH
WM BPYUYEHMS — J1aTa, yKa3aHHAas B MOYTOBOHW KBUTAHIIMK COOTBETCTBYIOIETO MOYTOBOTO OTIPABJIEHHUS.
[Iperensns [NaumenTta nomkHa ObITE OAHO3HAYHO OMpe/ieeHa B KaueCTBe TaKOBOH, COMEpIKATh OMUCAHUE
JIOTIYLIEHHOrO HapyLIeHUs (Hel0CTaTKa), HOPMbI 3aKOHa U nojiokeHHs Jloropopa, Ha KOTOPBIX OCHOBaHbI
TpeboBanus, a Taloke cyTb TpeboBanuii [laumenTa cornacHo 3akoHoaarenscTBy Poceuiickol ®@enepatin.
K nperensuu nomien 6Tk MpunoxeH pacueT cymMMel TpeGoBaHus (peanbHbii yiuepd, nenu, mrpad u 1.11.)
U KOIHH JIOKYMEHTOB €ro 000CHOBBIBAIOIIMX (ec/iH MpUMeHUMO). [THCEMO, He COOTBETCTBYIONIEE AaHHBIM
npaBuiam, He cuuraercs nperexsueil U CTOpOHAMH He paccMaTpUBaeTcsi Kak Hayalo MpoLeaypbl
YPEryJHpPOBaHHs CIIOPOB U pasHornacuii CTOpoH.
Hcnonuurens e Teuenne 10 auedt ¢ MmomeHTa nomyuenus nperensuu Ilanuenta o6a3an paccmoTpers ee U
npurnacute IlaumenTa Ha 3acenanve BpavyeGHol komuccuu. IlanmeHT, B cBOIO ouepeb, 003aH B CPOKH,
ykazaHHble McrnonuuTenem, ABUThCA Ha 3aceiaHHe BpaueOHONH KOMHMCCHM — A PACCMOTPEHHS CYTH
BO3HMKIUMX y [laluenTa npeTeH3ui.
B ciyyae HasHaueHWs SKCMEpPTH3bl €€ OMIaTy NMPOW3BOAMT CTOPOHA, WHMLMMPOBABLUAS MPOBEJEHHE
skcnepTH3bl. Ecnu B 3aKitoueHny sKxenepToB OyaeT ycTaHOBIEHO, YTO yClnyry 6bU1M okazanbl KiimHuKOM
HaanexaluM o0pa3oM W HENOCTaTKOB B pe3ynbTaTax YCIyr He BBISBIGHO, MAaLUMEHT B CPOK,
yCTaHOB/IeHHBIN B TpeboBanun Kinnuku 06s3aH Bo3mMecTuTs KniHKiKe pacxofibl Ha 3KCTIepTU3Yy.
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5. 3aknuHTe/IbHbIE MOJ0KEeHHS

Hacrosmee [lonoxenue BCTYINAaeT B CHJIY ¢ MOMEHTA YTBEPIKIACHUA MPHKA30M PYKOBOAHWTEA H I[CIFICTB)-’GT
J10 BBEJIEHHUS] HOBOH pPENaKLHH ITonoxkeHus.

O3HakoMIeHHE MalHeHTOB ¢ HacToALIuM TTonoxkeHeM OCYLIECTBJIAETCA B MOMEHT 3aKJIKOHEHHS JOT0OBOpa
npenocTaBJI€HUs TUIATHBIX MEAHWLMHCKHX YCIyr nubo B WHOM MOMEHT, COrJlacoBaHHbIH CTOpPOHamH, H
NOATBEPKAACTC NMOANKUCHIO NalueHTa 06 03HaKOMJIEHMH ¢ TekcToM HacTostaero [omoxenuns.

CraBs CBOW ITOATHKCH 06 o3HakomieHHH ¢ HactoAwWM IlonoxeHuem, nauMeHT NOATBEPIKAACT. UTO
BHUMATENbHO O3HAaKOMHICA C€ TEKCTOM HACTOALWEro HOHO}KCHHH, cornmaceH ¢ MNONOMKEHHAMH,
H3710KE€EHHBIMH B HEM, H OGHByETCﬂ ucnonHATk [lonoxkenue.



